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NJ Community Action Agency (CAA) Executive Directors
All Programs That Utilize Non-Discretionary CSBG Funds
None

State Policy for the mandatory use of Client Social Service Tracker
Software (CSST)

Policy Summary: In accordance with the 2008 Annual New Jersey
Community Services Block Grant (CSBG) State Plan: It is the intention of
the Division of Community Resources to mandate the use of CSST
Software in order to meet the requirements of Section 678E of the Federal
CSBG Grant Act.

This policy is effective with the fiscal year 2009/2010 application for
FY’09 funds.

Discussion: Section 678E of the Federal CSBG Grant Act stipulates
that in order for eligible entities to receive annual CSBG funding it
must administer the CSBG Program by participating in a performance
measurement system which may be used by the state and eligible entities
to measure the performance in carrying out the requirements of Section
678E and in achieving the goals of their (CAA) Community Action Plans.

In order to meet the requirements of Section 678E of the Federal CSBG
Grant Act the State contracted with the New Jersey Community  Action
Agency to purchase the CSST Software System from Miles Technologies
and make arrangements for training in its use. It is for all of the
aforementioned reasons that the use of the CSST Software is hereby made
mandatory for all programs that utilize Non-Discretionary CSBG Funds.
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CSST defines the steps needed for a client to obtain a set objective and the
services to be provided by the agency to assist the client attain the goals of
their plan thereby meeting State and Federal CSBG and ROMA reporting
requirements.

If extenuating circumstances would prevent a CAA from using CSST this
policy can be appealed in writing to the division explaining the hardship
and presenting an alternative which meets the approval of the State.

Please contact your assigned NJDCA/DCR Regional Representative
should you have any questions regarding this issue.
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